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Follett shall not cause School's students, "facuity, or staff suspected of theft or disturbance to be
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Follett shall abide by all federal, state, local laws, rules, reégulations and applicable to its operation.
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under the ADA and state disability discrimination laws and regulations.
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their employment.
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any operational issues.
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textbooks, sale merchandise, computer hardware, and academically discounted software.
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there is a partial contract year, the payment will be prorated according to the contract year.
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applicable laws and regulations. School will make available to Follett all existing furniture, fixtures,
bullding in which the Store Is located In compliance with all fire, bullding and electrical codes and

De responsibie Tor any 108s or COSIS resuiung rom ranure or ine-puilaing 1o meet applicable punaing
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d) Local telephone/data service including all -equipment and lines (telephone toll charges to be
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e) Reasonable access to School's telecommunlcatlons and network systems as required to

Tyoiwnig,

f) Security of persons and property in the same manner provided for other School premises;
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Within 180 days of the execution of this Agreement, School and Follett will implement the
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information. The School will support Follett on this action.
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Store s eFolIett Websne, and on the appropnate subpage(s) of the School'sV edu websute a
Store information page that includes information on Store hours, location, and ether information
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b) - The inclusion of key search terms within'thé School's .edu site that presents eFollett hyperlinks

book store campus store textbooks course materlals books clothmg, glfts tshirts supphés
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thelr financial aid balances, timelines for using funds, and other messaging to help promote the

d) The opportumty. as mutual!y deterrnmed by School and Follett to lnclude matenal promotlng
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e) The opportunity as mutually agreed to by the School and Follett to advertising: in faculty,‘
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each sprmg, and
ii. all alumni emails one month before the start of the fall term each year (where the School

— . —— e

h)y The opportumty to present Store information and promotional information at student-and parent

orientations.
i) The opportunlty to regularly present at faculty/staff orientation to review current Follett
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closed circuit campus message broadcast applzcatlons

are held on the School campus
) Provide key staff members of the Store a School .edu email address.

n) Configure. and install Follett Discover Shop in the SIS ("StUdantl.lnformation System"”) and

course materials.
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mventory if desrred Within 120 days after the completron of the mventory, Follett shall pay School

exceedmg course requrrements, at standard mdustry drscounts or cost New teitbooks
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2. Follett will purchase new textbooks not adopted for the next academic term, or adopted but

exceaully course requirelnents, at ou7o OI UI€ CUrrernt retail seiimng price. Usea 18exiDOOKS

wholesaler will be charged back to School.
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9.3

9.4

9.0

1. Follet‘t _wil_r pr__rrchase general merchandise ‘tradiﬁc_).rr_ally sql_d in college booksteres,

at standard industry discounts or cost.
2, Follett will purchase general merehandise not mesting these requirements at a price
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In oberating the Store, Follett will charge industry standard, competitive and fair prices, which, at
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b) On.coursepacks, text “packages,” "kits,” “sets,” and “bundles;" and non-returnable and return- -
restricted texts; not more than a 30% gross margin (cost divided by .70), plus freight and
handling costs and rounded up-to the next quarter.
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the end-user price and Follett acts as agent, Follett will use the publisher price.
d) On used books, including cloth, paperback and others, not more than 75% of the new textbook

selling prices rounded up to the next quarter.
varyas a percerrtage of the retail éelli"ng: price.

d) Where applrcable includED Program fees ("includED Fees") will be determined by Follett for

Follett will offer its Price Match Program (“PMP”) to. School. The PMP includes textbooks (new
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excludes drgital books The fol!owrng terms and condmons epply
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‘ Store within seven days of thelr original purchase
" include; a lacal bookstore, A’mezon (excluding its Marketplace) or Barnes & Noble. This
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:accompanymg CDs, onlrne access codes, student manuals, etc.

student.
e) The PMP and its terms and conditions are subject to change over the term of this Agreement

at Follett's drscretlon

Follelt will expeaiuousty process ext requests placea arier e aaopuon aeaaling. vvnere

the materials being excluded from the includED Program.
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next academic term in quantltres sufﬂcrent to meet course requrrements at no( less than 50% of the
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prevailing in School's locality rounded to the riearest quarter. -
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10.2
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the book buyback policy.
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e) In addmon upon proof of drop}edd Follett will accept tektbook returns from students who have
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fees assocrated with non-return of rental textbooks pass-through lncome and merchandise sales

if in the first full contract year during the term of this Agreement, commission payments to School

Follett wil pay School an addmonal amount necessary to brmg total payments to échool' for'that

future years of thrs agreement that will be an amount equal to ninety percent (90%) of the catculated
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financial information provided by the School. If for any reason any material or detrimental deviation

oompered'totnerﬁrst year's financial performanee occurs Follett would expeot to reneéot’iate ;
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as a result of dechmng enrollment pubhc legislation, other confllctlng campus contracts, material
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o negotiate in good faith an appropriate adjustment in the. payments set forth above.
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preceding period. Follett will preserve records of Store operations for three years from the
transaction date, and will make: those records necessary to measuring contract compliance
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advance notice dunng ordmary busmess hours other than during Store “rush” perlods
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after the.end of the month. Any other payment required to be made by Follett to-Schaol under this

due uhder Sectlon 10.2 wuthm 90 days after the ehd of the year lncaseoftermlnatlonof thls

date of termination.
checks.
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informing the School thereof, A csv file (that can be-opened in Excel) will be attached to the email
check remittance advice). Please note that this Is not a wire transfer. The process takes
o v + v AT 1 ey o ot e
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be amortized in accordance with Section 4.2.
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renial agreements with swaents {"stuaent xentai Agreements’), Kenial pricing wii be aeterminea
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the Rental Program provxded Schcol agrees to contlnue to adopt the speciflc book( )forvelt’ leaet

four (4) consecutive similar-sized semesters commitment in the aggregate, Follett at its sole
discretion may eliminate the Local Program.
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has been made to the credit or deblt card held as security therem  or where some other loss oceurs

- v

includED Program. Should the parties mutually agree toadopt and initiate the includED program
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‘Summer academic term (“Academic Term”) which students or courses are automatically part of the

includED Program. School will provide Follett with the student data necessary to administer the
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124

126

environment for the Connector for School's SIS version and mtegration method. School will be
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School and its faculty, under the Schoole direction. Course material requests for the Program
placed after the -adoption deadline may result in the materials being excluded from the Program
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to be used by faculty that respect the academic Integnty and freedom of the faculty but strive to
keep the includED Fees low.
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the Fee, School will record and collect the appropriate Fee in a timely manner for each student
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Fee Waiver and Refunds. Follett will waive or refund fees for fee-exempt or refund-eligible students
consistent with Scheol policies.

final class drop date 'f“brob Date"). Follett shall invoice School for includED Fees as follows: Follett

R N v e

R e g =

within fourteen (14) days of receiving tne-estsmated mvoxce In addmon Follett shall provrde a final

s o wetm o s peeng s

days after the Drop Date for each Term School shall pay Fouett the mcludED Fees wrthin th|rty
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to withhold commlssmn payments"untll Follett' recelves such lncludED Fees Unreturned and
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or damaged items. School Is fully responsible: for collecting such fees from students. School shall
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If there are any disputed items, the payment will be made less line items in dispute. Disputed

10 DYy ke parues ds d resuil or sucn aisCussions will bg re-pnieud wiunn mwirty. (ov} aays o1 sucn
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etc.): School and Follett wnll mutually agree to Program options and types each term. Once
determined by the parties, the-students will not have an option to choese materials or material

format.

— —————— e e N  n T it L R I i f R LR I

rncludED Program

YW MWL T el s vy I WAL TV WUV S T IRAMVI VAL DI e W =IO W R TO

textbooks avallable for the program, which will be updated periodically by Follett (the
“National Title List").

ii. The “Local Program” Textbook. School may select books not on the National Title List to be

et e —— - et = R il i D e e TR

book(s) for at least four (4) snmilar-sized semesters overa two (2) year perlod In the event
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and/or institute a surcharge to the School.
D) Lonunuing usayge ol ule same eaiion ora UQQK.allBr u \e'lnlutdl mour ("(’) Jemesiers will H_Ul extan(]
met and Follett Is unable to obtain sufficient copies to meet.the course need, Follett will work:

R el T B B b o )

I L IS W WIS Y VWU DU U TV W VHTUTOM GO W L TG B T LY T IVIUS L 1 T VYT G UV 09
P 0

. . 21 A oa [ TR S T N A [ rr

. et e — e e - - R T e e LR

(4) years. Excepﬁoh If a bcok for such a course were to be used in another course with

BEIIT M WMWY T Y WM WEUMMEIL WD W IV L 1 WY AT DWW

BIIWWL MW ST WY WV A
/

tied to both courses.

U) QUUGILD Al [ESPUHRIVIE 11Ul PIGKINY U, Waniily yuvu valc v, ainig 1Sy uien IcAlUUuns w

ATV A UM T MWL BV LI LA W IR S UL AWM WAL WM W W MV VY WA WMV WK T A W

shall include, but are not limited to: Any water damage, torn and missing pages or covers and

R TR T

thé damage to a textbook Reasonéble highlightmg and tak:ng of notes m the book marglns

T CANAMIMIVT (AT W IRAT MU B LM MMINOM WIS I M A W ) S B I ) TYRANME ML IMAY W W AT

covers, the student must exchange the book within three (3) days.of the date received. After

or stcleh: the School is still 'I'iéb,lc for thefr'epiécement cost. -

~p e vesm: R B L LR PR B L T B e e e LTI CA VR L P

applicatlon of additional charges i the student drops a course they must return the book

student Is taking a continuation course that requires the same book, if they are kepe_ating a
course, or if they have an incomplete to finish, they must still return the book to the :Store by

All parts of any textbook packageé rﬁcst be returned W|th the textbook Thls mcludes CDs

~" B B (VY RS (R ST, TR TR S S RSN TS TP T TS e (S | GBS T | | FORR SISt SEC I S SRR e | St

e e — = = B ——— e m—mms ey

mcludED Fees {hat were pald Pnor to the Iast day to check in books the student may pay the

R T A s R e LS AT e R TR IR VAVAV TR PR VIS ALLASZA 1Y

to the Store shall be the responsibility of the School who shall then hold sole responsibility for

~ -

g mw wmlse s awe s WSS AWRel) MDA WWT W AW I L W e W Em i Pl et AN

/AT U Ay NIV VIS Y S AT VTRV MU UL VTS W DU D S T PO LY W U U Ty T B AU

of the Agreement.
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13.

13.6

13.9

Athletic Web Store.

e OCNOULS aulieluc uepdluiiernit seilnnyg celldini prouudsts r sdie uirougll d wep-odseu oraering

Inc. dba Follett On-Demand (“Follett”). Follett will provide a web-based ordering-system through
which School students, faculty, staff, alumni, Athletic Staff, and the general public will be able to

..... [ gty e sy naemresens

appomted license provuder of School During the term of this Agreement Follett WI|| malntaln lts

Moo

- e — e~ e —rrm e —— —_——————— T i T T T

and receive ap-pro'\}al of all graphics through School.

WAL SVHL IV YINY VIV OIVI I MM W 1 W WY) MIVUW AT TN M W W YW WML VT IV IS WY

sent from the School Athletics website database every two (2) to four (4) weeks by Follett, the
‘School Athletics website provider or the Athletics Department,

online store. A designated ad space at'the top half of the School Athletics website will be allocated
for permanent online Store advertising and-an additional ad space will be allécated for promaotional

Follett will provide a website. application to allow Athletic Department staff members or other
designated School staff to purchase products from the School's product line at discounts of
approximately 25% to 50% off retail pricing.

Nl ETIDDIVHE D \GQ_ UTINIGU VTGWUYY) VI PJIVUULLWD DUV WY | VITGIL boalll iy wuliivug ||_|u|u|a il G )Jdlu w
School within fifteen (15) days following the end of the month that commissions are earned.

IR i Bl rnmass [ ALy MME) WITMANl A [N WA i Wl S e e s s R sttt

sol'd" ‘With respect to online sales royaltles shall be deemed earned by Umversnly as of the

~

freight and sales | t_ax‘.

g =\ mmersm e e e ——— e t— -y - . ——— vt s i ammrvree mr s e et R

the School appointed licensing company within flfteen (1 5) clays followlng the end of lhe'month that

U UL TV WU IV U LIV VYT TVIUO I [P IUS G VUL T S LWL 12 WU, VY VIO PHIVIY D MGG W
b’ =

- mAAZ P AV . a8 _ e vAarur o N Lo e aculifiens 0 Bhoie e P E e ' =t
———re — == = B e L LT T - et e m ot g m e m e —wi— —er e waa

1M M AT SIMRAT MM M MMV AL T W LT TV WA LT LIS W M LW M TSI W W I MW TR W

products or merchandise sold by Follett under the terms of Section 10.1.
Except for the School's eFollett website, Follett shall have_t_he exclu_siyle‘rlght,_fr_ee from any

N e s et WL R SR wa RAEARIMANE el WA N VML F3 I VNIV MM Y

offered through college and umvers:ty athletlc department online retail stores,
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14, Insurance.

T LAY IO LTI VI U AYISOHITGIHIL T VNGLL D1IGll AOGY 1IN IV, Al ilo Uwil OANUTIIDG, dl 1Gast 1o

following insurance, allin accordance with this Section:

i) Worker’s Compensation

TPV ALAWA M WAL WALUMPANT AL AMAVIIY ASAWALSMEN LALAMA WAL P WA 1) WALRAAA WAAWWLALA T WL

1) State Statutory
c) cappavess 5w

Statutory
3) Employer’s Liability Each Accident

LR AL O Al

Disease policy limit $500,000.00
Disease per employee
£100.000 NN

i1) Commercial General Liability

General Aggregate Limit .

Personal/Advertising Injury $1,000,000

T e RO L I R R R et P AT v ie]

Medical Payments $10,000

V) Automobiie L1ablity

$2,000,000 Combined Single Limit of liability per accident for Bodily Injury and Property
Damage

— —_———e—— R i —————— [ —— —gim — = -

addltional Insureds | by blanket endorsement under thé CommefcnaI‘GeneraI Luablllty pbllcy upon
the School's written request. N

14.3  Follett shall furnish industry standard Certificate[s] of Liability Insurance to School showirg the

WCInwe 'JVOODDQIUII W MIG WV, VWINVHIGU VU 1O Al . 11 1W wwt llllvﬁtWLO] (e in{=1]} ')IVVIUU 1% |a|, SIVUIU al |y
of the above policies be cancelled before the expiration date thereof, notice will be delivered in
accordance with policy provisions.

14.4  School will notify Follett of any flood plain zoning changes affecting the Store within 30 days of

PN T I IV MWW W W MWL I I 1T S wwsan ey
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School will provide Follett an industry standard Certificate of Liability Insurance from the third

g e T

$1 000 000 pe‘r occurrence/$2 000 000 m the aggregété to protect Follett -frorn all clarms for

I AUV WY 7 VMR LTI MY e WA TTIRY T ST GAT LW LR T IV I W T ey WO ) WM WAL AT I W I T BV
-1

bt P wbopamases e Ko lazalik: o Bl oo Doty deesaaidie adSBRaar Porven wd Y s S e

hired motor vehicles utilized to perform duties.and Business Automoblle L|ab1hty.

QYWY diiv GHIPIVYGUO 11V Glly QGlLIU All vidlig, QUILD, QUiiVIID; WUOIIAYWa, JUUYHIIGIHIWD,; diiu LUoLw
” P () =3 - . .« . . - ena . . . . -

(nciuumy out nouamueu 10 any empioyee vl -oufivvi ), WITIUH. TESURS 1TUITN 0 drsSes out o' negiigernt

~ v e - . -

Anroamant
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harmless Follett' its. afflliates, directors, officers' and employees from any ‘and all clarms su:fs

uulllusb, VLU WUV W IVOS Wi uny ’JIV'JUI\J \lnvluvlus WML VL BTNV WY T VI @ '-IIUPUI iyl' i \u,

' ar , Mo 0l R RS e L TR PAY

B R R L e T il

s mesr ma merm = — v = semgeeg—-ce —s
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ana no-enancy, parmnersnip, Joint venwre, agency, tauciary or omner rgiauonsnip Is createa.

R — R - -y - e e =y,

obllgatlor} or commltment on the other party s behalf.
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sent by rec'o'g'_nized 6vérnighf courler or first class mall, postage prepaid, to the fol'lroWingréddréés--;

1T IGOIMGI L

r\oovvmuu VIVG 1 159G
et - .o -~

) e A =

e m— s v v vy

250 New Rutherford Ave. Suite 200
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v rmirige ey g
the authority of either party hereto, or otherwise unenforceable, then such provision shall be

g e e v e

were never included in this Agreement:
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of the commonwealth's Standard State Contract shall prevall
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information held by School, including specific "non-public” information, the safeguarding of which

QUICT IBUCiAl dlU S1die [dWwWS, 1 IS INTONTIauon moiuues plograpiie did lancial ujormaton votainea
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but in each case with at least a reasonable standard of care, and to only access such information
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FOIgIl uriner acknowieages ual any uncurea materiai preacn or ine conriaentailty obligations set

terminate the Agreement by providing at least 30 days prior written notice of termination to Follet.
Snan pe Kept comaenual ana SUCU LBIMS [Tldy DE UISCIusSeU W a uwra party only as requirea py
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FULLE] | HIGHER EUUCAITIUN _ BUNKER HILL COMMURNIIY COLLEGE
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